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1. Request for Proposal

Tenders are invited from eligible, reputed, qualified vendors for providing annual
maintenance contract (AMC) of ATMs installed in various locations of the bank, for a
period of 3 years with effect from the date of the execution of the AMC. However, this
Bank reserves the right to extend the validity of contract on mutual consent on the same
rates and terms & conditions for a maximum of two more years, one year at a time upon
the satisfactory functioning of the service provider.

2. Introduction

The Himachal Pradesh State Cooperative Bank Limited (HPSCB) is an Apex Scheduled
State Cooperative Bank working since 1954. The HPSCB is one of the fast growing banks
in India having 239 branches and 23 extension counters spread across six districts of the
State. The HPSCB Ltd. offers a full range of financial products and services in Himachal
Pradesh including deposit acceptance, loan disbursement, mobile and internet banking
etc.

The bank mainly caters to the needs of the farmers directly by advancing loans under
various schemes or through the Cooperative Societies viz. Primary Agricultural
Cooperative Societies, District Federations, Tehsil Unions and Apex Cooperative Societies
etc. Apart from this, the bank also caters to the needs of individuals and Government
employees/Companies.

Sealed tenders are invited from eligible bidders to perform Annual Maintenance
Contract of the 100 Diebold/AGS make ATM Machines installed in the branches of
HPSCB, for an initial period of three year, which may be extended further on mutual
terms and conditions as per decisions of the bank management

3. Instructions to the Bidders

3.1. General
a) While every effort has been made to provide comprehensive and accurate
background information and requirements and specifications, Bidders must form
their own conclusions about the solution needed to meet the requirements.

b) All information supplied by Bidders may be treated as contractually binding on the
Bidders, on successful award of the assignment by The Himachal Pradesh State
Cooperative Bank Ltd on the basis of this RFP.



c) No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract has been executed by or on behalf of HPSCB Ltd. Any
notification of preferred bidder status by The Himachal Pradesh State Cooperative
Bank Ltd shall not give rise to any enforceable rights by the Bidder. HPSCB Ltd
may cancel this public procurement at any time prior to a formal written contract
being executed by or on behalf of HPSCB Ltd.

d) This RFP supersedes and replaces any previous public documentation &
communications, and Bidders should place no reliance on such communications.

e) The price charged for the services provided under the contract by the Bidder shall
in no event exceed the lowest price at which the said Bidder provides the services
of identical description to any person/organizations including Govt.
agencies/PSUs/State Govt. / Central Govt.

3.2. Completeness of Response

a) Bidders are advised to study all instructions, forms, terms, requirements and other
information in the RFP documents carefully. Submission of the bid shall be
deemed to have been done after careful study and examination of the RFP
document with full understanding of its implications.

b) Failure to comply with the requirements of this paragraph may render the
Proposal noncompliant and the Proposal may be rejected.

Bidders must:
» Include all documentation specified in this RFP;

> Follow the format of this RFP and respond to each element in the order as set out
in this RFP

» Comply with all requirements as set out within this RFP

3.3. Pre-Bid Clarifications

a) The queries should necessarily be submitted in the following format, three days
before the date of Pre-bid meeting:

Sr. | RFP Document Reference Content of RFP | Points of clarification
No | Page Number requiring Clarification(s)

1.




b) HPSCB Ltd shall not be responsible for ensuring that the bidders' queries have
been received by them. Any requests for clarifications post the indicated date and
time may not be entertained by the HPSCB Ltd.

3.4_Responses to Pre-Bid Queries and Issue of Corrigendum

a) The Nodal Officer notified by the HPSCB Ltd will endeavour to provide timely
response to all queries. However, HPSCB Ltd makes no representation or warranty
as to the completeness or accuracy of any response made in good faith, nor does
HPSCB Ltd undertake to answer all the queries that have been posed by the
bidders.

b) At any time prior to the last date for receipt of bids, HPSCB Ltd may, for any
reason, whether at its own initiative or in response to a clarification requested by
a prospective Bidder} modify the RFP Document by a corrigendum.

c) The Corrigendum (if any) & clarifications to the queries from all bidders will be
posted on the HPSCB Ltd website.

d) Any such corrigendum shall be deemed to be incorporated into this RFP.

In order to provide prospective Bidders reasonable time for taking the corrigendum into
account, HPSCB Ltd may, at its discretion, extend the last date for the receipt of
Proposals.

3.5 Tenure of the Contract

The AMC contract will be valid for Three years with effect from signing of contract
between HPSCB Ltd and selected bidder.

3.6 Key Requirements of the Bid

Right to Terminate the Process

a) HPSCB Ltd may terminate the RFP process at any time and without assigning any
reason. HPSCB Ltd makes no commitments, express or implied, that this process
will result in a business transaction with anyone.



b) This RFP does not constitute an offer by HPSCB Ltd. The bidder's participation in

this process may result HPSCB Ltd selecting the bidder to engage towards
execution of the contract.

3.7 RFP Document Fees

RFP can be downloaded free of cost from the Bank’s website.

3.8 Earnest Money Deposit (EMD)

a)

b)

f)

Bidders shall submit the EMD amount of Rs 50000/- (Rs Fifty Thousand only) in
the form of a Demand Draft OR FDR issued by any nationalized bank in favour of
HPSCB Ltd, payable at The Mall Shimla, and should be valid for 90 days from the
due date of the tender / RFP.

EMD of all unsuccessful bidders would be refunded by HPSCB Ltd within 1 month
or on 30th day of the bidder being notified as being unsuccessful. The EMD, for
the amount mentioned above, of successful bidder would be returned upon
submission of Performance Bank Guarantee or equivalent.

The EMD amount is interest free and will be refundable to the unsuccessful
bidders without any accrued interest on it.

The bid / proposal submitted without EMD, mentioned above, will be summarily
rejected.

The EMD may be forfeited:

If the Bidder withdraws or amends its tender or impairs or derogate from the
tender in any respect within the period of tender.

The EMD should be enclosed with the technical bid.

3.9 Submission of Proposals

a)

b)

The Response to Technical Proposal and Commercial Proposal should be
submitted in separate sealed envelopes super-scribed with RFP subject, ref. no.
and last date of receiving quotation. Both the sealed envelopes are to be put in a
bigger cover which should also be sealed and super scribed in the same manner.

Please Note that Prices should not be indicated in the Technical Proposal but
should only be indicated in the Commercial Proposal.



3.10 Authentication of Bids

A Proposal should be accompanied by a power-of-attorney in the name of the signatory
of the Proposal issued by the company/ Firm.

3.11 Preparation of Proposal

Proposal Preparation Costs

The bidder shall be responsible for all costs incurred in connection with participation in
the RFP process, including, but not limited to, costs incurred in conduct of informative
and other diligence activities, participation in meetings/discussions/presentations,
preparation of proposal, in providing any additional information required by HPSCB Ltd to
facilitate the evaluation process, and in negotiating a definitive contract or all such
activities related to the bid process. HPSCB Ltd will in no case be responsible or liable for
those costs, regardless of the conduct or outcome of the bidding process.

3.12. Language

The Proposal should be filled by the Bidder in English language only. If any supporting
documents submitted are in any language other than English, translation of the same in
English language is to be duly attested by the Bidders. For purposes of interpretation of
the Proposal, the English translation shall govern.

3.13 Consortium
No consortium, subletting or hiring services of other company/firm for execution of this
job shall be allowed.

3.14 Evaluation Process
a) HPSCB LTD shall constitute a Proposal Evaluation Committee to evaluate the
responses of the bidders.

b) The Proposal Evaluation Committee constituted by HPSCB Ltd shall evaluate the
responses to the RFP and all supporting documents / documentary evidence.
Inability to submit requisite supporting documents / documentary evidence, may
lead to rejection.

c) The decision of the Proposal Evaluation Committee in the evaluation of responses
to the RFP shall be final. No correspondence will be entertained outside the
process of negotiation/ discussion with the Committee.

d) The Proposal Evaluation Committee may recommend for rejection of any or all
proposals on the basis of any deviations.



e) Each of the responses shall be evaluated as per the criterions and requirements
specified in this RFP.

4. Tender Validity

The offer submitted by the Bidders should be valid for minimum period of 90 days from
the date of submission of Tender.

4.1. Tender Evaluation

a) Initial Bid scrutiny will be held and incomplete details as given below will be
treated as nonresponsive, if Proposals:

¢ Are not submitted in as specified in the RFP document

e Received without the Letter of Authorization (Power of Attorney)

¢ Are found with suppression of details

e With incomplete information, subjective, conditional offers and partial offers
submitted

e Submitted without the documents requested in the checklist

¢ Have non-compliance of any of the clauses stipulated in the RFP

e With lesser validity period In case of rejection of bid, HPSCB Ltd shall notify the
concerned bidder along with reasons of rejection.

b) All responsive Bids will be considered for further processing as below. HPSCB Ltd
will prepare a list of responsive bidders, who comply with all the Terms and
Conditions of the Tender. All eligible bids will be considered for further evaluation
by a Committee according to the Evaluation process define in this RFP document.
The decision of the Committee will be final in this regard.

4.2. Financial Bid Evaluation

a) The Financial Bids of technically qualified bidders in technical evaluation criteria
will be opened on the prescribed date.

b) The bidder which has the lowest qualifying financial bid will be declared as L1 and
may be considered.

c) Errors & Rectification: If there is any discrepancy between words and figures in
the financial bid, the amount in words will prevail.

5. Appointment of Successful Bidder

5.1. Award Criteria

HPSCB Ltd will award the Contract to the lowest evaluated bidder whose bid has been
found to be responsive and who is eligible and qualified to perform the contract
satisfactorily as per the terms and conditions and process outlined in this document.



5.2. Right to Accept Any Proposal and To Reject Any or All Proposal(s)

HPSCB Ltd reserves the right to accept or reject any proposal, and to annul the
tendering process / Public procurement process and reject all proposals at any time prior
to award of contract, without thereby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the grounds for
HPSCB Ltd action.

5.3. Notification of Award

Prior to the expiration of the validity period, HPSCB Ltd will notify the successful bidder
in writing or by fax or email, that its proposal has been accepted. In case the tendering
process / public procurement process has not been completed within the stipulated
period, HPSCB Ltd may like to request the bidders to extend the validity period of the
bid.

The notification of award will constitute the formation of the contract. Upon the
successful bidders furnishing of Performance Bank Guarantee, HPSCB Ltd will notify each
unsuccessful bidder and return their EMD. The EMD of successful bidder shall be
returned only after furnishing of Performance Bank Guarantee and signing of Contract.

5.4. Performance Guarantee

HPSCB Ltd will require the selected bidder to provide an Jjrrevocably, unconditionally
Performance Bank Guarantee, within 15 days from the award of work order, for a value
equivalent to 10% of the value of contract. The performance guarantee will be valid for
a period of sixty days beyond the date of completion of contractual obligations. The
Performance Guarantee shall contain a claim period of three months from the last date
of validity. The selected bidder shall be responsible for extending the validity date and
claim period of the Performance Guarantee as and when it is due on account of non-
completion of the project and Warranty period. In case the selected bidder fails to
submit performance guarantee within the time stipulated, HPSCB Ltd at its discretion
may cancel the order placed on the selected bidder without giving any notice. HPSCB Ltd
shall invoke the performance guarantee in case the selected Vendor fails to discharge
their contractual obligations during the period or HPSCB Ltd incurs any loss due to
Vendors negligence in carrying out the project implementation as per the agreed terms &
conditions.

5.5. Signing of Contract

After HPSCB Ltd notifies the successful bidder that its proposal has been accepted,
HPSCB Ltd shall enter into a contract, incorporating all clauses and the proposal of the
bidder between HPSCB Ltd and the successful bidder.

5.6. Failure to Agree with the Terms and Conditions of the RFP

Failure of the successful bidder to agree with the Terms & Conditions of the
RFP/proposal of the bidder shall constitute sufficient grounds for the annulment of the



award, in which event HPSCB Ltd may award the contract to the next best value bidder
or call for new proposals from the interested bidders. In such a case, HPSCB Ltd shall
invoke the EMD of the selected bidder.

6. Scope of Work

Vi,

Vii.

viii.

The AMC will be comprehensive maintenance which includes preventive
maintenance quarterly/regular services of the ATMs and/or replacement of any
items necessary for keeping the ATMs active and free from any
defects/disturbance and also on any unscheduled call for corrective and
maintenance services, taking appropriate measures/steps on time to set right
the malfunctioning of the ATM.

The Bank invites bids for the AMC of 100 ATM as per the list enclosed in
annexure III. However, initially the AMC will be for 63 ATMS and then after
from the date of expiry of the warranty of the ATMs as per the list of ATMs.

The replacement of all the spares excluding Pin Pads, Safe Locks, other locks,
consumables like stationary, ribbons etc.

The replacement of defective spares with good quality and standard spares
will be done by the bidder without any extra charge of any kind.

The updating of Software Patches, Changing or updating of screens or any
other configurations is included in Annual Maintenance contract.

The Technical specifications and details of the machines (ATMs) of which AMC
is required is Annexed as Annexure I and II respectively.

The comprehensive maintenance shall be carried out at the premises of
HPSCB Ltd as specified in the work order, during office hours. In case, the
Bidder feels that the equipment cannot be repaired at site, they will carry and
deliver the equipment at their own cost and risk to get it repaired promptly
and provides standby ATM to branches/offices so that the work of the Bank
may not be suffered.

The operating environment condition in which the equipment is presently
installed is quite satisfactory and the Bidder will not raise any condition with
regard to the working environments for the equipment for the equipment
covered under AMC.

The successful bidder, as per the real need and requirement of the HPSCB
Ltd, shall ensure the appropriate deployment of the manpower.

The successful bidder has to maintain all the relevant records, register and
documents as required.

7. Eligibility Criteria

The interested bidders should have provided AMC of ATM’s in at least three banks
for the last three years.



ii. The interested bidder should have authorization from OEM of ATM’s installed in
the bank.

iii. Bidder must have support engineers at District level in Himachal Pradesh.

iv.  Bidder must have minimum turnover of one crore in past 3 years.

v. Bidder Company must have positive net worth as on date of submission.

8. Service Level Agreement
Successful bidder shall provide services as per SLA matrix, which defines maximum
acceptable response as well as rectification time for resolving the  problem.

8.1 SLA Matrix

S. No. | Area Turn Around Time Resolution Time
1. Urban 2 Hrs 24 Hours

2. Rural 4 Hrs 48Hours

3. Tribal and Far Flung Area | 12 Hrs 72 Hours

9. Penalty

The selected bidder shall ensure uptime of ATM’s as per SLA matrix, failing which a
penalty of Rs 1000/- per ATM per day will be imposed. The maximum penalty will be
equal to the AMC amount.

10. Payment Schedules

Payment for AMC shall be made quarterly, within 30 days from the date of receipt of
correct Invoice.

11. Fraud and Corrupt Practices

The Bidders and their respective officers, employees, agents and advisers shall observe
the highest standard of ethics during the Selection Process. Notwithstanding anything to
the contrary contained in this RFP, HPSCB LTD shall reject a Proposal without being
liable in any manner whatsoever to the Bidder, if it determines that the Bidder has,
directly or indirectly or through an agent, engaged in corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice (collectively the
"Prohibited Practices") in the Selection Process. In such an event, HPSCB LTD shall,
without prejudice to its any other rights or remedies, forfeit and appropriate the Bid
Security or Performance Security, as the case may be, as mutually agreed genuine pre-
estimated compensation and damages payable to the Authority for, inter alia, time, cost



and effort of the Authority, in regard to the RFP, including consideration and evaluation
of such Bidder s Proposal.

For the purposes of this Section, the following terms shall have the meaning hereinafter
respectively assigned to them:

e "corrupt practice" means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any person connected
with the Selection Process (for avoidance of doubt, offering of employment to or
employing or engaging in any manner whatsoever, directly or indirectly, any
official of HPSCB LTD who is or has been associated in any manner, directly or
indirectly with the Selection Process or the LOI or has dealt with matters
concerning the Agreement or arising there from, before or after the execution
thereof at any time prior to the expiry of one year from the date such official
resigns or retires from or otherwise ceases to be in the service of HPSCB LTD ,
shall be deemed to constitute influencing the actions of a person connected with
the Selection Process); or (ii) save as provided herein, engaging in any manner
whatsoever, whether during the Selection Process or after the issue of the LOA or
after the execution of the Agreement, as the case may be, any person in respect
of any matter relating to the Project or the LOA or the Agreement, who at any
time has been or is a legal, financial or technical consultant/ adviser of HPSCB
LTD in relation to any matter concerning the Project;

e "fraudulent practice" means a misrepresentation or omission of facts or disclosure
of incomplete facts, in order to influence the Selection Process;

e '"coercive practice" means impairing or harming or threatening to impair or harm,
directly or indirectly, any persons or property to influence any person s
participation or action in the Selection Process;

e '"undesirable practice" means (i) establishing contact with any person connected
with or employed or engaged by HPSCB LTD with the objective of canvassing,
lobbying or in any manner influencing or attempting to influence the Selection
Process; or (ii) having a Conflict of Interest; and

e '"restrictive practice" means forming a cartel or arriving at any understanding or
arrangement among Bidders with the objective of restricting or manipulating a full
and fair competition in the Selection Process.

12. Force Majeure

HPSCB LTD or the selected bidder, against the other, in case of any failure or omission
or calamities such as fires, floods, earthquakes, hurricanes, or civil strikes, under any
statute or regulations of the Government, lock-outs, strikers, riots, embargoes from any
political reasons beyond the control of any part including war (whether declared or not)
civil war or state of insurrection shall give notice to other party within 15 days of the
occurrence of such incident that on account of the above event the notifying party.



Has delayed the performance of its work as it was beyond its reasonable control and it
has not due to negligence or default on its part.

Either party, as and when gives notice of force majeure shall provide confirmation of
such event in the form of a certificate from the Government department or agency or
chamber of commerce. The parties shall be relieved of their respective obligations to
perform, hereunder for so long as the event of force majeure continues and to the
extent their performance is affected by such an event of force majeure provided notices
as above are given and the event of force majeure is established as provided
hereinabove.

13. Governing Law and Disputes

All disputes or differences whatsoever arising between the parties out of or in relation to
the construction, meaning and operation or effect of this tender document or breach
thereof shall be settled amicably. If however the parties are not able to solve them
amicably, in that event, the same shall be referred for arbitration under section 72,73 of
the HP Cooperative Societies Act, 1968 ( Act No 3 of 1969) to Registrar Cooperative
Societies, HP for decision and his decision will be final and binding on the parties.

During the arbitrations proceedings the vendor shall continue to work under the contract
unless otherwise directed in writing by the bank or unless the matter is such that the
work cannot possibly be continued until the decision of the arbitrator is obtained.

The venue of the arbitration shall be Shimla.

14. Conflict of Interest

A bidder shall not have a conflict of interest that may affect the Selection Process or the
Solution delivery (the "Conflict of Interest"). Any Bidder found to have a Conflict of
Interest shall be disqualified. In the event of disqualification, HPSCB LTD shall forfeit and
appropriate the EMD, if available, as mutually agreed genuine pre-estimated
compensation and damages payable to HPSCB LTD for, inter alia, the time, cost and
effort of HPSCB LTD including consideration of such Bidder's Proposal, without prejudice
to any other right or remedy that may be available to HPSCB LTD hereunder or
otherwise.



TECHNICAL SPECIFICATIONS of Diebold/AGS ATMs

ANNEXURE-I

Sr. No.

Diebold D429s Configuration of the ATM

Front Cash Loading facility

Customer Interface:

15" LCD Display with 8 functional display keys with Braille decals (FDKSs)

with privacy filter and Touch Screen

Card Reader:

Hybrid Dip Smart Card Reader read magnetic stripe & smart card

chip with Level 2 approved terminal resident application.

Specification Receipt printer

40 column graphics Thermal Printer for trouble free receipt printing

Cash Dispenser Module:

4 Pick Module with 4 currency cassettes and 1 (one) removable divert
BIN (cassette) with lock & key

Electronic & hardware Platform:

Intel Pentium i5 with a clock speed of 2.5 GHz of higher and 8 GB DDR
III Ram. 2 HDDs of a capacity of 500 GB

Currency Chest: Currency Chest which is UL 291 Level 1.

Dual Combination Electronic Lock of 6+6 digits with One Time
Combination (OTC)

Basic alarm sensors

Chest door status, Vibration Sensor, Thermal Sensor

Rest Standard




ANNEXURE-II

Sr. No. AGS PC 280 Configuration of the ATM

1 Front Cash Loading facility

2 Customer Interface:
15" LCD Display with 8 functional display keys with Braille decals (FDKSs)
with privacy filter and Touch Screen

3 Card Reader:
Hybrid Dip Smart Card Reader read magnetic stripe & smart card
chip with Level 2 approved terminal resident application.

4 Specification Receipt printer
40 column graphics Thermal Printer for trouble free receipt printing

5 Cash Dispenser Module:
4 Pick Module with 4 currency cassettes and 1 (one) removable divert
BIN (cassette) with lock & key
Electronic & hardware Platform: Intel Pentium i3 with a clock speed
of 2.5 GHz of higher and 8 GB DDR III Ram. 2 HDDs of a capacity of

6 500 GB

7 Currency Chest: Currency Chest which is UL 291 Level 1.
Dual Combination Electronic Lock of 6+6 digits with One Time
Combination (OTC)

8 Basic alarm sensors

Chest door status, Vibration Sensor, Thermal Sensor

Rest Standard




Form 3: Machine Details for AMC

Annexure III

Sr Installation AMC START
No Branch Name Date ATMID DATE

1 | The Mall Shimla 29-Aug-15 90135001 01-Oct-24
2 | Chauntra 01-Oct-15 90135009 01-Oct-24
3 | Kunnu 01-Oct-15 90135010 01-Oct-24
4 | Balichowki 02-Oct-15 90135011 01-Oct-24
5 | Dhalli 17-Oct-15 90135016 01-Oct-24
6 | Narkanda 31-Oct-15 90135017 01-Oct-24
7 | Dalhousie 25-Nov-15 90135004 01-Oct-24
8 | Ghumarwin 27-Nov-15 90135002 01-Oct-24
9 | Rohru 30-Nov-15 90135006 01-Oct-24
10 | Mandi 02-Dec-15 90135003 01-Oct-24
11 | Nahan DC Office 31-Dec-15 90135012 01-Oct-24
12 | Paonta SDM complex 31-Dec-15 90135015 01-Oct-24
13 | Powari 10-Feb-16 90135014 01-Oct-24
14 | Sangla 10-Feb-16 90135018 01-Oct-24
15 | Reckong Peo 11-Feb-16 90135007 01-Oct-24
16 | Chirgoan 16-Mar-16 90135019 01-Oct-24
17 | Data Centre 18-Mar-16 90135020 01-Oct-24
18 | HP University 18-Mar-16 90135021 01-Oct-24
19 | Chamain 07-Apr-16 90135013 01-Oct-24
20 | Bharari 19-May-16 90135023 01-Oct-24
21 | Dhadol 23-May-16 90135022 01-Oct-24
22 | Mandi 10-Jun-16 90135026 01-Oct-24
23 | Gohar 14-Jun-16 90135027 01-Oct-24
24 | Lahru 18-Jun-16 90135025 01-Oct-24
25 | Poanta Sahib 02-Jul-16 90135005 01-Oct-24
26 | Karsog 29-Jul-16 90135030 01-Oct-24
27 | Swarghat 04-Aug-16 90135028 01-Oct-24
28 | Tapri 03-Sep-16 90135031 01-Oct-24
29 | Jamta 10-Oct-16 90135029 01-Oct-24
30 | Chakker 12-Oct-16 90135032 01-Oct-24
31 | Jubbal 17-Oct-16 90135036 01-Oct-24
32 | Kumarsain 21-Oct-16 90135033 01-Oct-24
33 | Sunni 27-Oct-16 90135037 01-Oct-24
34 | Jalog 30-Nov-16 90135038 01-Oct-24
35 | Dhanotu 07-Dec-16 90135039 01-Oct-24
36 | Jaitha Devi 03-Jan-17 90135040 01-Oct-24
37 | RTI Joginder Nagar 29-Mar-17 90135043 01-Oct-24
38 | Karain 10-Apr-17 90135042 01-Oct-24




RFP For Annual Maintenance Contract (AMC) of ATM 2024-25
39 | Sahoo 10-Apr-17 90135041 01-Oct-24
40 | Sarol 12-Apr-17 90135045 01-Oct-24
41 | Shahtali 19-Apr-17 90135044 01-Oct-24
42 | Shundla 03-May-17 90135035 01-Oct-24
43 | Mashobra 03-Jul-17 90135052 01-Oct-24
44 | Cemetery Rd Sanjauli 05-Jul-17 90135053 01-Oct-24
45 | Trifalghat 13-Jul-17 90135046 01-Oct-24
46 | Chakker mandi 13-Jul-17 90135047 01-Oct-24
47 | Old Market Gohar 13-Jul-17 90135048 01-Oct-24
48 | Khaddar 14-Jul-17 90135049 01-Oct-24
49 | Rakhoh 14-Jul-17 90135050 01-Oct-24

Engg College Sunder
50 | Nagar 14-Jul-17 90135055 01-Oct-24
51 | Bagher 17-Jul-17 90135054 01-Oct-24
52 | Kafota 04-Aug-17 90135051 01-Oct-24
53 | EC Pangna 04-Aug-17 90135057 01-Oct-24
54 | Bhalei Mata 05-Aug-17 90135056 01-Oct-24
55 | Leo 02-Nov-17 90135059 01-Oct-24
56 | Barmana 12-Dec-17 90135058 01-Oct-24
57 | Harlog 09-Mar-18 90135060 01-Oct-24
58 | Kaulan Wala Toba 12-Mar-18 90135061 01-Oct-24
59 | Narain 19-Mar-18 90135062 01-Oct-24
60 | Chandpur 19-Jun-18 90135064 01-Oct-24
61 | Kharapather 28-Jun-18 90135065 01-Oct-24
62 | Rampur Bus Stand 04-Aug-18 90135063 01-Oct-24
63 | Mobile Van 21-Nov-18 90135066 01-Oct-24
64 | Shoghi 30-Jan-19 90135079 30-Jan-25
65 | New Shimla 28-Jan-19 90135072 28-Jan-25
66 | Kasumpti 28-Jan-19 90135071 28-Jan-25
67 | Totu 22-Feb-19 90135078 22-Feb-25
68 | Rampur Bsr 12-Mar-19 90135080 12-Mar-25
69 | Joginder Nagar 25-Jan-19 90135070 25-Jan-25
70 | Ladbharol 06-Feb-19 90135074 06-Feb-25
71 | Sarkaghat 04-Feb-19 90135076 04-Feb-25
72 | Sundernagar 09-Jan-19 90135067 09-Jan-25
73 | ChailChowk 12-Feb-19 90135068 12-Feb-25
74 | NerChowk 15-Jan-19 90135069 15-Jan-25
75 | Bilaspur 25-Jan-19 90135073 25-Jan-25
76 | Namhol 30-Jan-19 90135075 30-Jan-25
77 | Nahan 30-Jan-19 90135077 30-Jan-25
78 | Rajgarh 18-Mar-19 90135082 18-Mar-25
79 | Chowari 16-Mar-19 90135081 16-Mar-25
80 | Bharmour 02-Apr-19 90135084 02-Apr-25
81 | Bhajraru 25-Mar-19 90135083 25-Mar-25
82 | IGMC Shimla 03-Sep-19 90135085 03-Sep-25




RFP For Annual Maintenance Contract (AMC) of ATM 2024-25
83 | Kala Amb 09-Oct-19 90135086 09-Oct-25
84 | Sarahan Sirmour 18-Sep-19 90135087 18-Sep-25
85 | Secretariat 25-Sep-19 90135088 25-Sep-25
86 | Chamba 15-Oct-19 90135089 15-Oct-25
87 | Theog 21-Oct-19 90135090 21-Oct-25
88 | Churag 05-Dec-19 90135091 05-Dec-25
89 | Coffee House Shimla 18-Feb-20 90134001 18-Feb-26
90 | Saulikhad 29-Feb-20 90134003 01-Mar-26
91 | Mamail 15-Oct-20 90134002 15-Oct-26
92 | Shillai 21-Mar-20 90134007 21-Mar-26
93 | Nohradhar 19-Mar-20 90134005 19-Mar-26
94 | Yashwant Nagar 13-Mar-20 90134004 13-Mar-26
95 | Sangrah 19-Mar-20 90134006 19-Mar-26
96 | Baba Nagar 20-Aug-20 90134017 20-Aug-26
97 | Srahan Bushahar 11-Jun-20 90134008 11-Jun-26
98 | Banikhet 22-Dec-20 90134011 22-Dec-26
99 | Bagsaid 31-Oct-20 90134010 31-Oct-26
100 | Chhatri 12-Oct-20 90134009 12-Oct-26
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Appendix I: Technical Bid Templates

Form 1: Particulars of the Bidder

S.No Information Sought Details to be furnished

A Name and address of the
bidding Company/Firm

B Incorporation status of the firm
(public limited / private limited,
etc.)

C Local address of the bidding
Company/ Firm

D Year of Establishment

E Date of registration

F ROC Reference No.

G Details of company/ Firm

registration

H Details of registration with
appropriate  authorities for
service tax,I GST,SGST,CGST
JUTGST

I Name, Address, email, Phone
nos. and Mobile Number of
Contact Person
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Appendix II: Financial Proposal Template

Form 2: Financial Proposal

To,

General Manager
The HP State Cooperative Bank Ltd

Head Office, The Mall Shimla-171001,

Dear Sir,

Date:

Location:

I/We hereby submit our price bid for bid for Annual Maintenance contract (AMC) of
UPS (Online)for H.P State Cooperative Bank Ltd .

Summary of Costs

Detail of Financial Bid

of 100 ATM Machines
(Diebold/AGS make),
Biometric, Access
Control Systems and
any ancillary/ allied
items with regard to
functioning of ATM

machines.  (detailed
technical
specifications at

Annexure I & IT)

S. Item Description Qty. Unit price | GST Total (inclusive
No. of all
taxes)
1 Comprehensive  AMC [100

Note: - The amount shall be considered as final 'price' quoted by the bidder. This will
be including all the taxes, duties, cess, levies etc. - L1 bidder will be decided on the
basis of Grant Total.
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List of Abbreviations

S. No. Abbreviation | Definition

1. AMC Annual Maintenance Contract

2. HPSCB Himachal Pradesh State Cooperative Bank
3. EMD Earnest Money Deposite

4, Eol Expression of Interest

5. ICT Information and communication Technology
6. INR Indian National Rupee

7. ISO International organization for Standardization
8. NCT National Capital Territory

9. NDA Non — Disclosure Agreement

10. Participants Participating Firms/Companies/Agencies

11. RFP Request for proposal

12. SLA Service Level Agreement

13. PSU Public Sector Undertaking

14. LOA Letter of Award

End of Document
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