Ref: HPStCB/Delhi /
Dated:__________2021
____________________

/

/ 2021-22
(Registered )

____________________
____________________
____________________
Reg: - Closure / shutting down of the Branch Office Sabji Mandi, Azadpur, Delhi intimation there of
Dear Madam / Sir,
We are pleased have you as our valuable customer and appreciate your contribution for
the bank. Consequent upon approval granted by the Reserve Bank of India, the bank’s
branch will be closed permanently w.e.f 16th October 2021 (Saturday) and will cease to
provide any further banking services. In view of the closure of the branch, we request you
to visit our branch on any working day during office hours before the scheduled date of
permanent closure mentioned above to undertake any / all of the following actions which
are applicable at the earliest.
1. If you have saving/current accounts in the branch then close your account. You are
requested to the deposit cheque book, if issued, in the branch at the time of closure.

2. In case, you have issued post dated cheques to parties, it is informed that
after the closure of branch, the bank will not be in a position to make
payments against those cheques and hence they should make alternate
arrangements with those parties to whom the post dated cheques have been
issued.

3. we will not be in a position to honour the post dated cheques. You are

requested to make alternate arrangements with those parties to whom the
post dated cheques have been issued.

4. If you have FD/HPD/RD/SPD/MLD accounts in the branch then you will be given the
option of premature closure without any penalty at contractual rate of interest / or
payment on maturity as per terms of original contract.

5. If you have a PMJDY account in the branch, close your account and open it another
bank as per your convenience.

6. If you have PMSBY, PMJJBY accounts in the branch, you may open new accounts in

other banks as per your convenience. However, the bank would honour its
commitments arising on account of insurance claims during the validity of the
insurance period and provide support service to you, if any, required.

7. In case you are a pensioner receiving pension through our branch, then we

are intimating your parent department and you are requested to open your
account for receiving pension in a bank as per your convenience.

8. If you have availed any loan facility from our branch, then you have the option to
either close your accounts before above mentioned date by repaying the entire
amount with up to date interest or you can continue to deposit the installments of
loan repayments through net banking, RTGS/NEFT etc., from other bank in your
account, which will be transferred to Head office, The Mall, Shimla.
9. If you have salary account in the branch then you are requested to close your
account and open it in a bank of your choice.
10.In case, you submit a request for on line transfer of funds at the time of

closure of your account(s), then applicable online / RTGS / NEFT charges
would be exempted on such transactions.

11. At the time of your visit to the branch, you are requested to carry / provide
your latest KYC documents – identity (Aadhaar, PAN) and address proof at
the time of closure of your existing accounts.

12. W e h a v e a l s o p u b l i s h e d a n o t i c e i n t h e
i.e.__________________&_______________on 17 th August
intimating the general public about the permanent closure of the
October 2021 (Saturday). The same is also available
www.@hpscb.com

newspapers
2021 (Tuesday)
branch w.e.f.16th
on our website

We assure you that despite closure of the branch, the bank will continue to provide
support services in relation to any existing contractual obligations which the bank is required
to make. For any clarifications in future, you can call us on:
(a) Toll free number 18001808090 or
(b) 0177-2804492 or 0177-2804490 or 0177-2804493
(c) e-mail: md@hpscb.com or bmdelhi@hpscb.com or gm@hpscb.com or
abs@hpscb.com
We once again appreciate your valuable services to the bank and wish you a bright,
prosperous and secure future. We assure you the best of the services.

Yours Faithfully,
Branch Manager
HP State Co-operative Bank
Sabzi mandi, Azadpur, Delhi

